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Dear customer, 

Hereby, we would like to inform you that, during the manufacturing process of glazed bricks, the 

glazed surface may undergo a process of slight crazing, caused by the different expansions in the 

kiln between the brick body and the glaze. When this superficial crazing happens, the glazing 

keep being strongly adhered to the brick body and does not fall off.  

When the brick is clean, the mentioned crazing is not visible to the human eye at a distance >1 

meter. However, when the bricks are stored for too long and get dust, or also during laying works 

before cleaning the mortar from the brick face, the crazing may become more visible. Once the 

brick is clean with pressure water (combined with 5-10% acid if mortar is to be removed), the 

crazing won´t be visible any more. During life of building, the rain will keep the glazed bricks 

clean.  
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